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[Tonoxenue
o IlIxonpHOM cimyx0e Meauanuu

Oo0uue MoJI0KeHUd

Cnyxba Memguamuy SBJsIeTCS OOBEIUHEHUEM YYalllMXCs M IIE€Jaroros,

IeHCTByIOE B 00pa30BaTeIbHOM YUYPEXISHHU Ha OCHOBE J00OpOBOJIBLYECKUX

yeunuii cy0peKkToB 00pa3oBaTeNIbHOrO MIpoliecca.

1.2 Cnyx06a Meauanuu SIBISETCS IIPUOPUTETHBIM CIIOCOOOM pearupoBaHWs,

TO €CTh CTOPOHAM KOHGJIMKTA IpeJiaraeTcs B MepByIO odepeab 0OpaTUTHCs

B CJIy}K6y INPpUMHUPEHHUS, a NPHU HUX OTKa3e HJIU HEBO3MOXHOCTH PCIIMTH

KOH(IMKT IyTeM meperoBopoB u Menuanuu OO MOXKeT IPUMEHUTH IPYyTHE

Croco6bl pellleHusT KOHPIUKTA U/UIU MEPhl BO3JEHCTBUS.

1.3 TIpaBoBO¥ OCHOBOM CO3JaHUS ¥ JESTENBHOCTH CIIyKOBI IIKOJLHOM Meanuauu

SABJIAIOTCA:

DenepanbHblil 3aK0H 0T 29 nexabps 2012 r. Ne 273-03 «O6 obpazosaHuy B
Poccutickoit @eaepanum.
KouBeHnmus o mpasax pedeHKa.

Pacniopsisxenue I[pasutenscrea P® ot 23 sguBaps 2021 r. Ne 122-p «O6
YTBEP)KIACHUU IUIaHA OCHOBHBIX MEDONPHUATHH, IPOBOAUMBIX B paMKax
JlecsaTrieTHs: AeTCTBA, Ha iepuof 1o 2027 r.y».

Pacnopsxxenue [IpasurensctBa Poccuiickoit @enepanun ot 29 mas 2015 r.
N 996-p «Ctparerusi pa3BuTusi Bocnutanusi B Poccuiickoit Penepannu Ha
nepuon 1o 2025 ronay.

[Tucsmo MMHOBPHAVYKU P® No07-4317 ot 18.12.2015 «Metonudeckue
PEKOMEHJALUK [0 CO3[aHMI0O U Pa3sBUTHIO CIIyXO0 NPUMHPEHUs B
o0pa3oBaTeIbHbIX OPraHU3aALHUIX.

[Tucemo MMUHOBPHAVYKHU P® N 07-7657 ot 26.12.2017 «Meronuveckne
PEKOMEHAlMK 110 BHEIPEHHIO BOCCTAHOBHTENBHBIX TEXHOJOTHH (B TOM
qucie MeIWAlMH) B BOCIHTATENBHYIO JeATeIbHOCTh 00pa30oBaTeIbHBIX
OpTraHU3aLIAN.

[TuceMo Munucrepcrsa mpocBernenusi PO ot 28 ampens 2020 r. Ne
JII'375/07 “O HanpaBleHWH METOAMYECKUX peKoMeHaauuk «Meroxnyeckue



PEKOMEHIALMKA 10 Pa3sBUTHUIO CETH Cilyk0 Menuauuu (MPUMHUPEHHs) B
00pa3oBaTeNbHBIX OpPraHW3alMsIX M B OpPraHMU3alMsix Juls AETeH-CUPOT U
JeTeH, ocTaBIIUXCS 6e3 MONe4YeHUs POIUTENEi.

e MexXBeIOMCTBEHHbI KOMIUIEKCHBIM [DmaH 1o peammsanmu KoHuenuun
Pa3sBUTHUSA CETH CIIy>KO MeIualuy B LIEJSX peau3aliid BOCCTaHOBUTEILHOIO
MIPaBOCYIdsl B OTHOLUEHUU JE€TeH, B TOM YMCJIe COBEPIIMBIINX OOLIECTBEHHO
ONacHble MOESHMs, HO He JOCTUILUMX BO3pacTa, ¢ KOTOPOrO HACTyIlaeT
yroJioBHast OTBETCTBEHHOCTh B Poccuiickoil denepaiuu, 1o 2025 rona.

2. Iesn v 3aga4u cay:k0bl MeIHALUH

2.1 LlenssMu ¢y’ OB MEIUAIINH SBIISIOTCS

« PacipocTpaneHue cpeau yJamuxcs, poJuTe/ield U MeJaroroB HBUIM30BAHHbBIX
Gopm paspeleHust KOHGIUKTOB;

« OkazaHue MNOMOLIM B pa3pelieHUHd KOHQIJIMKTOB HA OCHOBE IIPHHIMIIOB
BOCCTAHOBUTEJILHON MeIUallNH;

« Opranusanus B 00pa3oBaTeIbHOM YUPEXKICHHH HEKapaTelbHOrO pearupoBaHus
Ha KOH(JIMKTBI, IPOCTYNKH, MPOTUBONpPABHOE MOBEJACHHE W MPaBOHAPYIIEHHS
HECOBEPLIEHHOJIETHUX Ha OCHOBE MIPUHLIUIIOB u TEXHOJIOTUH
BOCCTAHOBUTEJIIbHON MEUALIUH.

2.2 3apayamu ciry>kObl MeTUaLlUH SBJISTFOTCS:

e IPOBEJICHHE MPUMHUPHUTENBHBIX MporpaMMm (BOCCTAHOBUTEIBHBIX MeIUallHi,
KpyroB OOILleHUs, U T.1.), IJIS yYaCTHUKOB KOH(IIMKTOB U CIIOPOB;

« OOyueHHe  UIKOJbHUKOB  IIMBWJIM30BAHHBIM  METOJIaM  ypEryJIHpOBaHUS
KOH(JIUKTOB U CITOPOB;

» UTHQOPMUPOBAHUE YUYCHUKOB W [eJaroroB O . MPHHLHUIAX U ueHHOCTHX
BOCCTAHOBHUTEJIBHON MeIUalIUH.

3. IIpyHUHUNBI AeSITEJbHOCTH CJYKObI MeIHALHH

JledaTenpHOoCTh CiIy 0Bl MeIMalli OCHOBaHa Ha CIAEAYIOUIUX MPUHIUIAX:

o [IppuHIMn 10OpPOBOSBHOCTH, TMpeAnoiaralolliuii Kak J1oOpOBOJIBHOE YydYacThe
HIKOJBHIKOB B opraHuzaluu paboTel CIykObl, TaKk MU 00s3aTeIbHOE CcOorjacue

CTOPOH, BOBJIEYEHHBIX B KOH(IMKT, Ha y4acTHe B MPUMUPUTEIHHON MporpaMmme.



o [TpyHIMT KOH(UAEHIMATEHOCTH, NPENoJaralolui 00s3aTeIbCTBO ciryxObl He
pasryalaTh MoJy4YeHHbIe B X0Je MporpaMm cBejieHusl. VICKIItoUeHHe COCTaBISCT
uHbOpMALKMS O TOTOBALIEMCS I[PECTYIUICHHH, a TakKe [PUMHUPUTEIbHBIN
10roBop (I10 COrIACOBAHMIO C YYaCTHUKAMHU BCTPEYH U OANMCAHHBIA UMH).

o [TpyHLMI HEWTpaNbHOCTH, 3ampellarolui cayx0be Memualuu TNpUHAMATh
CTOPOHY OJIHOTO M3 Y4acTHHKOB KoHuukTa. HelTpaneHocTh npearoaract, 1To
ciy’kGa MeJMaliy He BBIICHSET BOIPOC O BUHOBHOCTH WJIM HEBHHOBHOCTH TOH
WIM MHOM CTOPQHBI, @ SIBJISETCS HE3aBUCHUMBIM ITOCPEHUKOM, IOMOTAIOLINM
CTOPOHaM CaMOCTOSITEJIbHO HAWTH pelIeHue.

4. Iopsinok popMUPOBAHUS CIYKObI MeIHALIHH

« B cocraB ciayx0bl MeIMallMd MOTYT BXOAMTh oOyuarommecs ¢ 13 jer u
Ilearoru oGpa3oBaTeNbHON OpraHu3allyy, Ipoemme 00ydeHrne IpOBe/ICHHUIO
MPUMUPUTENBHBIX POrpamM (B MOJIENIM BOCCTAHOBHTE/IbHOM MeTHaIHN ).

« PyxoBoauteiiem cinyk06bl MOXeT ObITh [ENAror-rcuXoor, COUHAIbHEIH
[efaror WId WHOW Mefarornyeckuii pabOTHUK, Ha KOTOPOro BO3jIararoTcs
00S3aHHOCTH II0 PYKOBOACTBY CIIy’KOOH Mequalyuu I[pUKa3oM JHUPEKTOpa
LIKOJIBI.

« Kypupyer paGory ciuyxObl MelMalUuMu  3aMeCTHTE]h  JAWpPEeKTOpa IO
BOCITUTATEIBHOMN pabore.

« Poquteny malOT coriacMe Ha paboTy CBOero peOeHKa B KayecTBE BEIyIIMX
MPUMHUPUTENBHBIX BCTPEY.

« Borpochl unenctBa B ciykGe Menuanuu, TpeOOBaHWH K o0yuarommmes,
BXO[SIIIIMM B COCTaB CJIy’KObI, U HWHBIE BOIPOCHI, HE PErIaMEHTHPOBAHHBIC
HacTOSIMM  1lOJIO’KEHHEM, MOTYT  OIpelelsaThCs  CIoyKOod — Meaualuu
CaMOCTOSITEIILHO.

5. ITopsiaok padoTHI €1y:KObI Me1HALHH

« Cryx6a Meaualud MOXeT MOJydaTh MH(MOPMALMIO O Clydasx KOH(MIUKTHOIO
WIH KPUMHHAIBHOTO XapakTepa OT Iearoros, y4alluXcs, aAMMHHUCTPAIUH

o6pa30BaTeanor0 YUpEeKICHUs, YICHOB CHY)K6I)I MeJualuiy, poz[HTeneﬁ.



o Ciyxx06a Meaualvy NMPUHUMAET pelleHHe O BO3MOXXHOCTH WIIM HEBO3MOXKHOCTH
IPUMHUPHUTENLHOM MPOrpaMMBbl B KaXKIOM KOHKPETHOM ClIydae CaMOCTOATENBHO.
[Tpr HEOOGXOAMMOCTH O TPUHSATOM pPELICHUH HH(MOPMUPYIOTCS HOJDKHOCTHEIE
nuia 06pa3oBaTeIbHON OpraHU3aLuy.

o [IpuMupHTeNBHAs TIPOrpaMMa HAauHHACTCS B CJIy4ae COrjlacus KOH(IUKTYIOMIMX
CTOPOH Ha y4YacTHe B JaHHOM mporpamme. Ecnu pmeiicTBus opHON wiM obeux
CTOPOH =~ MOTYT OBITh KBaJU(HULUMPOBAaHBl KaKk IPaBOHApYIIEHHE WM
MPECTYIUIEHUE, . JUTS TPOBEJICHUSI MPOrpaMMBl TakXKe HEOOXOIMMO corjiacue
POIUTENICH UM WX YYacTHE BO BCTpeEUe.

« [leperoBopsI ¢ pOAUTENSIMU U JIOJDKHOCTHBIMHU JIMIIAMU IIPOBOJUT PYyKOBOJAUTEID
(KypaTtop) ciIy>kObl IPUMHUPEHHUS.

« B ci0xHBIX cuTyanusx (Kak MpaBWIIO, €CJIM B CUTyallud €CTh MaTepUallbHBIM
yiiep6, cpe/id y4acTHUKOB €CTh B3pOCIIble MJIM DOJMTENH, a TaKKe B Cllydae
KPUMHUHATBHOM CUTyalluy) KypaTop Cly»Obl MeAWaluuu NPUHUMAET y4dacTue B
IIPOBOIUMOM IIpOrpaMMme.

« Ciry’)x6a MeaMaliyd CaMOCTOSITeTIbHO ONpEnesseT CPOKM U ITallbl MPOBEICHHUS
MPOTpaMMbl B KaXJIOM OTAEJIEHOM CJIy4ae.

« B ciyuae, ecniu B XOJe MPUMHPUTEIBHOH MPOrpaMMbl KOHQIHMKTYHOLIME
CTOPOHBI ~TPUIUIA K COIJIALIEHHWIO, JOCTUTHYTLIE  PE3yJIbTATHI Moryf
(GUKCHPOBaThCSI B MHUCBMEHHOM IPUMHPHUTENBHOM JOIOBOPE WJIM yCTHOM
COIJIAIlICHHUH.

o [Ipy HEOOXOAMMOCTH ciyk0a MeAHaluu INepeaaeT KOIMUIO MPUMHUPUTEBHOIO
norosopa agmuHHCcTpanuu OO0.

o Ciy’x6a MeIMAIMU MOMOTaeT OIpEIENUTh CIIOCO0 BBIIONHEHHUs O00A3aTENBCTB,
B3THIX Ha cebs CTOpOHaMH B TPUMUPUTENHEHOM JOTOBOPE, HO HE HeceT
OTBETCTBEHHOCTb 3a WX BbINOJHEHME. [lpy BO3HUKHOBEHHMH INIpo0OjeM B
BBIMIOJIHEHUM  00S3aTeNhCTB,  Clyx0a  Meauanud  MOXET  MPOBOJAUTH
JIONOJHUTENBHBIE BCTPEYM CTOPOH M IIOMOYhL CTOPOHaM OCO3HAaTh NMPHUYHHBEI
TpyAHOCTEH W MyTH WX [PEOJOJICHUs, 4YTO JIOJDKHO OBITH OTOBOPEHO B

MUCBMEHHOM HJIKM YCTHOM COIVIaLLICHUH.



« [Ipu  nHeobxomumocTu ciyxba MeaMauMd HHGOPMUPYET  YIACTHUKOB
NPUMHUPHUTEJILHOM IIPOrpaMMbl O BO3MOXXHOCTSIX JPYTHUX  CIIELUAIHCTOB
(megarora-rcuxoJiora, KJIACCHOTO PYKOBOIMTENsI) C IENbIO DPEINeHUs JaHHOM
IpoOJIEMBI.

o JlesTenbHOCTE CIIy’KOBbl Menualuu QUKCHPYEeTCs B JKypHaaX H OTYETax,
KOTODBIE SBJISAIOTCS BHYTPEHHUMH JOKYMEHTAMH CIIYKOBI;

o [Ipouenypy Memnuanum MOXET IPOBOAUTH JIIOOOW y4YacTHHK CIYXObI, 3a
HCKJIFOYEHUEM CIIyuaeB, KOIJla MMEeT MeCTO MaTepHallbHbBIN yIepO, TOHECEHHBIH
OJHOHM U3 CTOpPOH. B aTOM cityyae mpoueaypy NpoBOJAUT JIMOO aIMUHHUCTPATOP,
b0 KypaTop CIIy>OBI [0 COTJIACOBAHHIO C 8 IMHUHUCTPAIIMEN ILIKOJIBL.

« PykoBogutens ciayx0bl 1O OKOHYAHWH Yy4eOHOH dYeTBEPTH CHAE€T OTUET IIO
pabore ci1yxObl KypaTopy.

e« Menuanuss (M fApyrde  BOCCTAHOBUTEJNIbHbIE  MPAKTUKH) HE  SBJISIETCS
IICUXOJIOTUYECKOM MPOLIeAypOd, U IOTOMY He TpedyeT 00sS3aTeNIbHOTO COTJIacus
CO CTOpPOHBI poguTeneid. OJHaKO MeIUaTOPhl 110 BO3MOXXHOCTH UHPOPMUPYIOT U

MPUBJIEKAIOT POJAUTENIEH B MEUALIHIO.

6. Opranusanus 1esiTeJIbHOCTH CJYKObI MeIHAHH

« Ciiyx0e Menuanuy IO COIVIACOBAHMIO C aIMUHHUCTpalueil MpenoCcTaBisieTcs
MOMeIeHne i cGOpOB M MPOBEACHHS TPHUMUPHTENBHBIX [POrPAMM, a TaKiKe
BO3MOXXHOCTB MCIIOJIb30BaTh MHbBIE pecypchl - Takde, Kak o0opyJoBaHHe,
OpITEeXHHMKa, KaHLEIAPCKUAE IIPUHAJICKHOCTH, CPEACTBAa HH(DOPMALUU U ApYyTHE.

o JlomxHOCTHBIE JHIa 00pa30BaTeNbHON OpraHW3allii OKa3bIBAIOT CIIyXOe
MeIMaluu COAEHCTBHE B paclpoCTpaHEeHUM HHPOPMALKMKU O JesITeNbHOCTH
CaIy>kOBI Cpeiu Me1aroroB ¥ 00y4arouxcsl.

o Ciyx0a MeaMaly UMeeT PaBo I0JIb30BAThCs yCIyraMy JIFOOBIX CIIELHUaIUCTOB
00pazoBaTeNbHOM OpraHU3allny.

o AnMuHHMCTpanMst  o0pa3oBaTesibHOW — OpraHM3allid  CONEHCTBYET  cliyxkbe
MeIMalMy B OpraHU3aluy B3aUMOJEHCTBUS C MNejaroraMmu, a Takxe JIpyTHMHU

OpraHu3aIUsIMHU.



. AHMHHHCTbaHHH CTUMYJIUPYET [EAaroros 00pamaTkcs B Clyxk0y MeAHALUM UK
CaMHMM HCII0JIb30BaTh BOCCTAHOBUTEBHBIE TPAKTHKH.

« B ciyuae eciu cTopoHBI cornacuimch Ha IIPUMUPHUTENIBHYIO BCTPEYY, TO
AAMUHUCTPATUBHBIE NEHCTBUS B OTHOIICHWH NAHHEIX YYaCTHHUKOB KOH(IHKTa
PUOCTAHABINBAIOTCA.

« Pemienne o HeoGXxommMMOCTH BO30GHOBIEHMUS aAMUHHCTPATUBHBIX JIeHCTBUI
HPUHUMACTCS MOCIIE MONYYeHHs! HHYOPMALMK O pe3ybTarax paboThl CiTykKOEbI
MEMHMALMN 1 IOCTUIHY TBIX JIOTOBOPEHHOCTSX CTOPOH.

» CoBelanus Mexny aaMHHHCTpauueil u CILy’KO0# MeJMallK [0 yIydIleHHo
PaboTBhI Cy)Obl 1 ee B3aMMOACHCTBHS ¢ IEIArOraMH ¢ [EJIBIO MPEeTOCTABIIEHUS
BOSMOXHOCTH  y9acTHS B NPUMMPHTENBHBIX BCTpevax OospIIeMy umciy
KETAIOIIHX TIPOBOJIATCS COINIACHO MIaHy paboThl CTyKGbI.

« Ciyx6a Meamamuu MoKeT BHOCHUTH Ha pacCMOTpeHHe aIMUHHUCTpPALUU
MPEATOKCHHUSI 110 CHUIKEHUIO KOH(MJIMKTHOCTH B YIPEK IEHUMU.

7. 3aKII0YHTE/IbHBIE TOJI0KEH HSI

* Hacrosmee nonoxenue Berymnaer B CHJIy C MOMEHTA yTBEPXKICHHUS.

e l3meHeHuUs B HacTosillee IMOJIOKEHUE BHOCSITCA  JUPEKTOPOM
00pa30BATENBHOrO YUPEXKIEHHS IO IPCIUIOKEHUIO  CIIy:KObl NPUMHUpEHUS,
YIPABJIAIOLIECTO COBETA HJIM OPraHOB CaMOYNPaBIICHHS.

* BHOCUMBIE  H3MEHEHHs  He  JIOMKHBI nporuBopeunth  «Cranapram

BOCCTAHOBHUTEJILHOU MCIOHALuNy,



